University of Phoenix
BACHELOR of SCIENCE in SOCIAL WORK PROGRAM
ASSESSMENT OF STUDENT LEARNING OUTCOMES

Summary of the Program’s Assessment Plan

Assessment Measure #1: (Learning Contract)

Competency(ies) assessed: 1-9

Dimension(s) assessed: V, S, C/A

When/where students are assessed: Field
Practicum

Who assessed student competence: Field
instructor and
field faculty

Outcome Measure Benchmark (minimum score indicative of achievement) 8

for Competencies 1-9:

Competency Benchmark (percent of students the program expects to have 80%

achieved the minimum scores, inclusive of all measures) for Competencies

1-9:

Assessment Measure #2: (Signature Assignments)

Competency(ies) assessed: 1-9

Dimension(s) assessed: K,V,S, C/A

When/where students are assessed: Assignments
assigned
during
coursework

Who assessed student competence: Faculty

Outcome Measure Benchmark (minimum score indicative of achievement) 80%

for Competencies 1-9:

Competency Benchmark (percent of students the program expects to have 80%

achieved the minimum scores, inclusive of all measures) for Competencies
1-9:
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Assessment Data Collected June 2019-Dec 2021
*Field data collected through February 2022

PERCENTAGE OF STUDENTS
COMPETENCY COMPETENCY BENCHMARK ACHIEVING BENCHMARK
(%M1+%M2/2=% achieved)

80% of students will demonstrate (92.31%+79%)/2=
competence inclusive of 2 measures
Competency 1: Demonstrate Ethical and 85.66%

Professional Behavior
Measure 1 n=13
Measure 2 n=81

80% of students will demonstrate (84.62%+87%)/2=
competence inclusive of 2 measures
Competency 2: Engage Diversity and 85.81%

Difference in Practice

Measure 1 n=13
Measure 2 n=100
80% of students will demonstrate (76.92%+87%)/2=

. . competence inclusive of 2 measures
Competency 3: Advance Human Rights 81.96%

and Social, Economic, and
Environmental Justice

Measure 1 n=13
Measure 2 n=227
80% of students will demonstrate (84.62%+75%)/2=

Competency 4: Engage in Practice- competence inclusive of 2 measures 0.81%

informed Research and Research-
informed Practice

Measure 1 n=13
Measure 2 n=48
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Competency 5: Engage in Policy
Practice

80% of students will demonstrate
competence inclusive of 2 measures

(84.62%+76%)/2=
80.31%

Measure 1 n=13
Measure 2 n=76

Competency 6: Engage with Individuals,
Families, Groups, Organizations, and
Communities

80% of students will demonstrate
competence inclusive of 2 measures

(92.31%+63%)/2=
77.65%

Measure 1 n=13
Measure 2 n=99

Competency 7: Assess Individuals,
Families, Groups, Organizations, and
Communities

80% of students will demonstrate
competence inclusive of 2 measures

(76.92%+64%)/2=
70.46%

Measure 1 n=13
Measure 2 n=99

Competency 8: Intervene with
Individuals, Families, Groups,
Organizations, and Communities

80% of students will demonstrate
competence inclusive of 2 measures

(75%+75%)/2=
75%

Measure 1 n=12
Measure 2 n=99

Competency 9: Evaluate Practice with
Individuals, Families, Groups,
Organizations, and Communities

80% of students will demonstrate
competence inclusive of 2 measures

(84.62%+56%)/2=
70.31%

Measure 1 n=13
Measure 2 n=99
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